Accessibility Statement for The Queen’s College, Oxford

This accessibility statement applies to www.queens.ox.ac.uk.

This website is run by The Queen’s College and was launched in November 2022. We want as many
people as possible to be able to use this website. For example, that means you should be able to:

e zoom in up to 200% without the text spilling off the screen
e navigate most of the website using just a keyboard
e navigate most of the website using speech recognition software
e listen to most of the website using a screen reader
AbilityNet has advice on making your device easier to use if you have a disability.
How accessible this website is
We know some parts of this website are not fully accessible:
e many older PDF and Word documents are not fully accessible to screen reader software
e some of our older embedded videos or podcasts do not have captions

e the homepage scored highly with Google Lighthouse accessibility tool but was not found to
be accessible manually through tabbing. It contains display content that is featured in other
parts of the site that can be accessed from other accessible pages and via the main
navigation.

What to do if you cannot access parts of this website

If you need information on this website in a different format (such as large print or accessible Word
document), please contact our Head of Communications:

email: news@queens.ox.ac.uk

call +44 (0)1865 279220
We will aim to respond to you within 10 working days.
Reporting accessibility problems with this website

We are always looking to improve the accessibility of this website. If you find any problems not listed
on this page or think we’re not meeting accessibility requirements, please contact our Head of
Communications:

email: news@queens.ox.ac.uk

call +44 (0)1865 279220
Enforcement procedure

The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector
Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the ‘accessibility
regulations’). If you’re not happy with how we respond to your complaint, contact the Equality
Advisory and Support Service (EASS).




Technical information about this website’s accessibility

The Queen’s College is committed to making its website accessible, in accordance with the Public
Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.

Compliance status

This website is partially compliant with the Web Content Accessibility Guidelines version 2.1 AA
standard, due to the non-compliances and exemptions listed below.

We use the Access Platform (TAP) ‘chat to our community’ functionality on some of our pages
(embedded on pages such as Applying to Queen’s). For further information, please see The Access
Platform’s accessibility statement.

Non-accessible content

The content listed below is non-accessible for the following reasons.
Non-compliance with the accessibility regulations

Webforms

Our webforms meet accessibility standards.

Accommodation booking form

SpeedyBooker have redesigned their booking form (embedded on our Bed and Breakfast page) at
our request to make it accessible. One known issue is that because the basket popup appears
outside the iframe, it can take multiple tabs to navigate to it with a keyboard as it cycles through all
the links in the footer first (WCAG 2.1 success criterion 2.4.3, Focus Order). We are investigating
ways of improving this user experience. If you are unable to use the online form, please report the
issue to our Conferences team who will be able to assist you: email conferences@queens.ox.ac.uk or
phone +44 (0)1865 279129.

Content that’s not within the scope of the accessibility regulations
PDFs and other documents

Many of our older documents (e.g. Word files, PDFs) do not meet accessibility standards — for
example, they may not be marked up so that they're accessible to a screen reader (WCAG 2.1
success criterion 4.1.2).

No official or authoritative information should be solely provided in these documents and
alternative formats for documents provided on this website are available on request. The
accessibility regulations do not require us to fix documents published before 23 September 2018 if
they are not essential to providing our services. We are, however, working towards either making
these documents accessible or replacing them with accessible webpages. Any new documents we
publish will aim to meet accessibility standards.

Issues with video and audio

Not all pre-recorded audio or video has an audio description or transcript (WCAG 2.1 Guideline 1.2).
Older pre-recorded audio or video media embedded on our website (e.g. our podcasts or videos
from past events) may not have captions or a text alternative such as a transcript. Pre-recorded



audio and video published before 23 September 2020 is exempt from the accessibility regulations.
Any new audio or video media we embed will aim to meet accessibility standards.

Third party platforms

We may create content which is hosted on third party platforms, including Twitter. We are
responsible for ensuring the content we supply meets accessibility requirements; however, we are
not responsible for the accessibility of the third-party platform itself.

What we're doing to improve accessibility

We want our website to offer the best experience possible for all of our users. We will continue to
work on improving the website content and structure. In 2021 we will commission a new site to
replace this one, with accessibility as one of the key criteria.

Preparation of this accessibility statement
This statement was prepared on 20 January 2023. It was last reviewed on 22 January 2023.

Site content was tested using the Google Lighthouse accessibility tool and manual testing tabbing
through the site. All content elements on the All content style blocks page were tested, as well as
listing pages and navigation.



